
Service Date Actions Taken

10/16/17 UNCRATE AND SETUP PRINTER. 

10/17/17 FINISHED CALIBRATING PRINTER. REPLACED CLEANING MOTOR ON Y. WENT OVER 
TRAINING. 

10/23/17 UPDATED SOFTWARE AND FIRMWARE. INSTALLED ESAS. 

1/29/18 REMOVE FUSER JAM AND TEST. 

3/6/18 PM SERVICE ON MACHINE. 

4/25/18 PM SERVICE ON MACHINE. 

5/8/18 UPDATED SOFTWARE AND FIRMWARE.

6/5/18 PM SERVICE ON MACHINE. 

7/24/18 PM SERVICE ON MACHINE. REPLACE ONE WIRE.

2/21/19 PM SERVICE ON MACHINE. 

4/5/19 PM SERVICE ON MACHINE. REPLACE ONE WIRE.

4/23/19 REMOVED UPPER FUSER NAIL ASSEMBLY. ADJUSTED NAILS AND RESEATED SOME NAIL 
SPRINGS. CLEANED SCANNER GLASS. 

6/14/19 PM SERVICE ON MACHINE. 

7/24/19 REPLACED FUSER WEB. 

7/30/19 PM SERVICE ON MACHINE.

8/30/19 REMOVED PAPER JAM. INVESTIGATE FUSER NAILS. REWRAP SPRING AND REINSTLL ON 
MONITOR SIDE OF FUSER. ADJUSTED ALL FUSER NAILS. 

11/25/19 PM SERVICE ON MACHINE.

5/29/20 REMOVED FUSER AND LUBRICATED FUSER DOOR. 
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